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PRODUCT BRIEF - DUO-IP/LTE 

Professional Dual-Path Communicator with 
Interactive Services
The DUO-IP/LTE is a powerful TCP-IP based bus-level 
interface to DSC PowerSeries panels and Honeywell Vista 
panels. In addition to IP alarm communications with your 
central monitoring station, it allows your customers to view 
the status of and control their alarm panel through a 
standard web-browser or smart-phone.

About the Connect2Go Service
Our free interactive service offers your customer the 
following:
• Remote Arm/Disarm/Zone Bypass/PGM Control
•  Event Logging
• Alerting by e-mail, SMS or push notification. Up to 30 
different contacts.
• Network Supervision
• Ability to label Zones, Users, and Partitions for ease of
reporting
• The proprietary “Zone Map” feature provides system 
occupancy at a single glance
• iPhone and Android app available
• Multi-language portal support

Support for Home Automation
The built-in TPI (third party interface) allows for compatibili-
ty with many major home automation systems including 
Amazon Alexa and Google Home.

Central Station Monitoring With No Third-Party Clear-
ing-House Required
Unlike other providers who sit in the middle between you 
and your customers, the EnvisaLink communicates directly 
to your central station. You do not need a separate account 
as the EnvisaLink uses the same account information for IP 
and LTE (optional), guaranteeing true redundancy.

Features
• 100BaseT Ethernet support
• LTE CAT-M1 & NB-IoT
• GSM 4G
• Improved diagnostics LEDs to speed installation.
• Remotely upgradeable for new featues and services.
• 4 modes of operation available.
• Supports up to 8 partitions.
• Encrypted communications.
• Horizontal or Vertical mount.
• LTE antenna may be extended from the panel by 10m 
(30 feet) with optional coax cable.
• Comptible with Amazon Alexa, Google Home (and 
many other smart-home platforms)

Speci�cations
• Power Draw: 65 mA
• Connectors: RJ45, 4-Terminal Screwdown
• Dimensions: 10.5 x 4.2 cm (  4-3/16 x 1-11/16 inches )

Included In The Box
• DUO-IP/LTE (SIM card included, subscription required)
• Antenna, Hardware Kit, and Manual

Panel Compatibility
• DSC PowerSeries (1555, 1555MX, 1575, 5010 (832), 5020 
(864), 1616, 1832, 1864)
• Honeywell Vista Panels (Vista20P, 21iP, 15P, 10P, 128P, 
250P)
• If the system is not compatible or too old, a universal 
mode is available that can work with most systems. 
Otherwise consider upgrading it to our new UNO IP 

DUO-IP/LTE Communicator

Direct Dual-Path Alarm Communicator.  
No Clearing House.

Interactive App Included. No Monthly 
Fees.

IP and LTE options available on-board.

Home Automation Compatible.


